—— SPAIN - OPEN TO SENIOR OPPORTUNITIES

Gracian Baena

Customer Success Systems & Data Strategist
CUSTOMER SUCCESS - DATA & BI - AI OPERATIONS - GROWTH & RETENTION

Iturn Customer Success into data and Al systems that teams actually

use.

Tel +34 687 470 725 Mail gracianbaenagonzalez@gmail.com In linkedin.com/in/gracianbaena

Web gracianb.github.io/GracianB

16 10 05 200

YEARS OF YEARS WITH CLIENTS YEARS BUILDING RULES IN THE MOST
EXPERIENCE AND TEAMS AUTOMATION AND AI COMPLEX SYSTEM

Recent Experience

CAPABILITIES
Customer Success 92 Customer Success, data, pricing, and operational leadership.
MAR 2025 — MAR 2026 MURCIA, SPAIN
BER Gl 88 Bodytone — Data Analyst & Head of Customer Success
Al & Automation 86 POWER BI ~ PYTHON  ZENDESK  GENAI  LEADERSHIP
X — Designed data architecture, Power Bl dashboards, and business, retention,
Retail & Wellness 94 and service-quality KPIs.

— Automated processes with Python and generative Al, and built the end-to-
end Zendesk support system connecting requests, tracking, outcomes, and
analytics.

— Led projects, coordinated teams, and delivered the company's first internal

STACK applied-Al training program (Bodytone Academy).
Customer Success MAR 2024 — MAR 2025 MURCIA, SPAIN
B2B Saa$, onboarding, adoption, Professional Growth — Intensive Training

retention, key accounts
AL  PYTHON  DATA  DEVELOPMENT

Data & BI
— Intensive, self-directed specialization in Al, data analysis, and applied
Power BI, SQL, Excel, Power Query, development/programming — the technical foundation behind the systems
Pandas, KPIs later built at Bodytone.
AI & Automation — Combined with yoga and mindfulness training, the other pillar behind how |
lead teams.

Python, APIs, Apps Script, GenAl,
MAR 2021 — APR 2024 MURCIA (REMOTE) - GLOBAL PORTFOLIO

LLM, chatbots
Minderest — Customer Success Specialist / E-Commerce

Zendesk, pricing, CX Ops, data Prlclng Strateglst
storytelling, training SAAS B2B  PRICING  BIG DATA  RETENTION

Operations

— Managed and retained a global B2B Saa$S portfolio, driving onboarding,
adoption, retention, and value creation.

— Led pricing and positioning strategy through competitive intelligence and
LANGUAGES large-scale data analysis.

— Translated business goals into analytics configurations and coordinated

Spanish Native rollouts with product, engineering, and operations.

English c1 JAN 2020 — FEB 2021 LISBON, PORTUGAL

[talian c1 Majorel - Google/YouTube — Content Analyst & Wellness
Portuguese / French Basic Ambassador

QA DATA AUDITING WELLNESS GLOBAL OPS

— Ran data audits and quality controls in a high-volume global environment.

— Detected anomalies through pattern analysis and collaborated with
engineering on automated review systems.

— Championed resilience, wellbeing, and team cohesion as Wellness
Ambassador for Italy and Spain.


tel:+34687470725
mailto:gracianbaenagonzalez@gmail.com
https://www.linkedin.com/in/gracianbaena
https://gracianb.github.io/GracianB/
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Systems Already in Production

Public proof of the outcome; sensitive architecture and data protected.

PUBLIC - LIVE PRIVATE DEMO
Bodytone Support Operating System Gym Pricing Calculator - 200+ algorithms
Zendesk Help Center connected to requests, tracking, Instant quotes combining SKU, floor plan, access points,
automation, outcomes, stats, and dashboards. transport, logistics, rates, and PDF generation.
ZENDESK - CX OPS - AUTOMATION PRICING - RULES ENGINE - LOGISTICS
View live system - Request demo -

PRIVATE DEMO PRIVATE DEMO
Smart LinkedIn Profile Finder Personalized, Automated Outreach
Full names turned into a probable match through multi- Database-driven campaigns segmented by sector and role,
source search, scoring, and assisted validation. Al personalization, human review, and analytics.
RESEARCH - ENRICHMENT - SCORING GENAI - SALES OPS - HUMAN REVIEW
Request demo - Request demo -

All 4 systems are documented in detail — architecture, decisions, and results — at gracianb.github.io/professional-deck

Demos and extended access are available through the same link.

Human & International Background R
The foundation for designing technology people actually adopt.

@ Gran Canaria
APR 2022 — PRESENT @ Madrid
Yoga Instructor — Mood Fitness - Murcia @ Warsaw
— Communication, time management, active listening, and wellbeing in in-
person sessions. Murcia
2017 - 2019 @ Bergamo
Store Director — Solaris / MasVisién - Madrid . Lisb
e . 06 Isbon
— Team management, KPIs, profitability, and customer experience.
2015 - 2017
EDUCATION

Store Manager — El Corte Inglés - Madrid

— Team leadership, sales, and service quality. 2025 Learning Al Through Visualization

Columbia University
2014

2022 |IT Automation with Python
Google / Coursera

Store Manager — Mooby - Murcia

— Consultative tech sales and full store management. 0> Data Science

2011 - 2012 Coursera / Udemy
Tourism Degree

Assistant Manager — Phard Zu Elements - Bergamo &
University of Bergamo (Erasmus)

— Full-time during Erasmus exchange: retail and international customer . .
service in ltalian 2011 Tourism Diploma

Murcia
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